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CORE GROUP CORE VALUES

The Single Point of Contact (SPoC) acts as the gateway to the c4c-S network, providing an efficient  
and user-friendly way of engaging c4c-S experts with a single request.  
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Being able to gather the views of paediatric patients and parents in the design and delivery of clinical trials 
is essential to ensure they are acceptable to both patients and their families. European Young Persons 
Advisory Group Network (eYPAGnet) has extensive experience working with children, young people  
and caregivers to provide advice to sponsors of European and international paediatric clinical trials.

•	 4 patient involvement expert leaders in 
3 European countries with more than 50 
years cumulative experience of including 
the voices of paediatric patients 
 in the design of clinical trials.

•	 Supported by more than 15 facilitators 
across Europe.

•	 Involve patients and caregivers in a meaningful 
approach.

•	 Respect the needs of patients and caregivers.

•	 Ethical involvement.

•	 Respect children’s rights to have an active 
participation in health research.

•	 Expertise in all paediatric specialties including rare diseases. 
•	 Strong collaboration with patient organisations.
•	 Partnership with the c4c National Hubs.
•	 Tailored services: bespoke plan for clinical trials, non-drug interventions and medical device studies.
•	 Recognised by Enpr-EMA.

BENEFIT FROM:

Contact us: 
c4c.spoc@conect4children.eu

Certain information in this communication contains forward-looking statements, including 
statements related to the expected scope and timing of launch of services, as well as the number 
of countries and/or sites at time of launch of related services based upon what we believe are 
reasonable assumptions.

PPI SERVICE EXPERTISE

SUBJECT MATTER

•	 Study specific support including co-design of clinical 
trial protocols, PROMS, PREMS and QoLs

•	 Education and training of key stakeholders 

•	 Patient and Parents Involvement (PPI) advice  
and coordination of involvement activities

•	 Reporting and measuring the impact  
of involvement

•	 Multiple languages
•	 Adapted methodologies  

to fully involve children  
and parents

•	 Diversity and inclusiveness

•	 Preparing and facilitating 
focus groups

•	 Qualitative interviews
•	 Surveys
•	 Other methods

•	 Acceptable trial procedures
•	 Endpoints
•	 Recruitment and retention
•	 Patient Journey

•	 Informed Consent
•	 Trial concept design
•	 Other specific study needs
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(Execution)


